


Nationwide Protection - Coverage is effective 
wherever you drive. even if you are away from 
your home area, arrangements can be made to 
have your  vehicle repaired by any authorized 
facility in the U.S. or Canada.

Toll Free Assistance - Help is just a free phone call 
away. Trained personnel are standing by to solve 
any problem quickly and get you on your way.

Transferable Protection - If you sell your vehicle, 
most Continental Warranty Inc., plans are trans-
ferable for a modest fee. This increases the resale 
value of your vehicle to a potential buyer. 

Affordable and Convenient - Continental Warranty 
Inc., protection costs less per year than a single 
relatively inexpensive failure. In addition, this 
economical protection can be included in your 
monthly car payment and may be the protection 
you need most.

WHY YOU NEED THE CONTINENTAL WARRANTY INC.
PROTECTION PROGRAM

With the average length of vehicle ownership 
rising comes a greater risk of mechanical failures 
and costly repairs like those illustrated in the 
chart below:
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Welcome

Welcome to the Continental Warranty, Inc.  

community.Buying new or qualified pre-owned 

vehicles, has always been a sound investment. 

Today it makes better sense then ever. Continental 

Warranty, Inc. provides one of the most compre-

hensive and competitive warranties in the  

industry, that safe guards and protects your valued 

investment. As a participating Continental mem-

ber, the benefit provides a wide margin of services 

to help you drive in comfort and safety. Located in 

Wilmington Delaware, Continental Warranty, Inc. 

is a licensed Delaware corporation fully insured by 

Fidelity Risk Management and Bonding.  

Continental Warranty, Inc. also is an active mem-

ber of the better business bureau. Our Motto, 

“We’re with you every mile” is more then a slogan. 

It’s a commitment to you, our valued customer.



Continental Powertrain
Engine – Pistons, piston rings, piston pins, crankshaft 
and main bearings, camshaft and bearing, timing chain, 
timing gears, intake and exhaust valves, valve springs, 
valve guides, oil pump, push rods, rocker arms, rocker 
arm shafts, hydraulic and solid lifters; intake manifold; 
harmonic balancer; metal valve covers; timing gear 
cover; air cleaner and vacuum pump.  The engine block 
and heads are also covered if caused by a failure of any 
of the above covered items.

Transmission – Automatic or Manual Internal parts 
including: Torque converter, vacuum modulator, trans-
mission mounts; accumulator rings, accumulator seals, 
accumulators, adjusters, auxiliary valve body bands, 
bearings, blockers, boost valve, bushings, case vent, 
center support, chain, (automatic) clutch, drums, clutch 
piston, automatic clutch plates, automatic transmission 
clutch packs, control rings, counter shaft, input shaft, 
inspection plugs, intermediate shaft, main shaft, manual 
valve, modulator valve, output shaft, pan , parking gear, 
parking pawl, planetary gears carrier, planetary gears, 
pump cover, pump gears, pump guide rings, pump 
housing, pump vanes, retainers, ring gears, roll pins, 
(automatic) roller clutches, separator plates, servo rings, 
servo seals, servos, sheaves, shift cover, shift shafts, shift 
valves, side cover, snap rings, speedometer drive sleeves, 
synchronizer springs, synchronizer(s), throttle cable, 
throttle valve. The case is covered if damage is caused 
by a failure of any of the above covered items.

Drive Axles – Front wheel drive constant velocity joints 
and axles or rear wheel drive pinions, pinion bearings 
and drives shafts, propeller shafts; “U” joints; primary 
drive axle shafts; axle bearings, center supports. The 
case is covered if damage is caused by a failure of any of 
the above covered items. 

Seals and Gaskets – Should seals and gaskets be required 
in conjunction with the repair of a covered component, 
coverage will be extended to include seals and gaskets 
on said components up to 100,000 odometer miles. The 
cylinder head gasket(s) and intake manifold gasket are 
the only gaskets covered as a gasket failure alone up to 
100,000 odometer miles. 

Car Rental – If Your Vehicle sustains a Failure resulting 
in a covered repair (5 labor hours or greater), this Con-
tract can limit the expense of a rental vehicle while Your 
Vehicle is disabled, up to one (1) calendar week at $30 
per day, not to exceed $210 per occurrence. 

Examples of Non-Covered Components

• Rubber belts, hoses, tubes, o-rings, clamps
• Carpet, trim, upholstery, heated seat element
• Spark plugs, ignition wires
• Oil filter, fuel filter, air filter, pvc valve
• Battery, fuses, fusible links
• Audio system, television system, mobile 

telephone and wiring
• Brake pads,rotors, drums
• Light bulbs, lenses, bulb socket
• Catalytic converter, exhaust outlet pipe, 

muffler
• Seat belts, air bags
• Manual transmission clutch assembly
• Windshield wiper blades
• Body panels, paint, chassis frame
• Shock absorbers
• Navigation system
• Thermostat, vapor canister, EGR valve

Examples of Non-Covered Services
• Engine tune-up
• Scheduled maintenance
• Alignment, wheel balancing
• Replacement of coolants, lubricants, fluids 

and refrigerants
• Removal of carbon, sludge, varnish, 

contaminants
• Glass replacement
• Transmission service
• Recharge A/C system
• Replacement of any non-covered component

This coverage overview and images are for illustrative  
purposes only. Please refer to vehicle service contract for 
coverage, terms and conditions.



Continental Plus
CONTINENTAL PLUS ALSO INCLUDES COVERED COMPONENTS 
IN THE CONTINENTAL POWERTRAIN PACKAGE.

Steering Components - Power steering fluid cooler, steer-
ing column coupling, power steering pump; steering 
main and intermediate shaft. 
Electrical Components - Alternator; electronic voltage 
regulator; generator; starter motor; starter solenoid and 
starter drive.  
Primary Fuel Pump – Mechanical or electrical with the 
exception of filters and strainers. 
Primary Water Pump – Impeller shaft; bearings; bushings 
and housing. 
Brake System Components -Master cylinder; power assist 
boosters and valves; wheel cylinders and calipers. 
Air Conditioning Components - Expansion valve, pressure 
cutoff switches, orifice tube and dryer. For hoses, o-ring 
seals, refrigerants and other non-covered components, 
the contract holder is responsible. 
Towing Allowance - Towing coverage is provided in the 
event of a failure of a COVERED COMPONENT for a 
maximum of $50 per occurrence.

Continental Gold
CONTINENTAL GOLD ALSO INCLUDES COVERED COMPONENTS 
IN THE CONTINENTAL PLUS AND CONTINENTAL POWERTRAIN 
PACKAGES.

Front Suspension - Upper and lower control arms; control 
arm shafts and bushings; upper and lower ball joints; 
front wheel drive hub and bearing assembly, steering 
knuckles; stabilizer shaft and bushings; king pins and 
bushings; strut bar and bushings; spindles and spindle 
supports; and wheel bearings

Steering Components - Power cylinder assembly; Pitman 
arm, idler arm, tie rods; drag link; control valve and cyl-
inder steering box or rack and all internally lubricated 
parts. 

Electrical Components - Distributor shaft and housing; 
Window motors; power seat motors (6-way seat bottom 
motors and switches only); front wiper motor (including 
internal circuit board, relay, and delay switch); power 
window switches; power seat switches; power door 
lock actuators; interior door lock switches; horn button; 
turn signal switch; cruise control module; cruise control 

switch; headlamp switch; emergency warning flasher 
switch; window regulators and drives. Excludes 
coils, coil packs and cassettes. 

Air Conditioning Components - Compressor; Internal 
assembly including: pistons, rods, valves, bearings 
and shafts; clutch and pulley, condenser and evapo-
rator. 

Brake System Components - Combination valve; steel 
lines and fittings, backing plates; power brakes cylin-
der; vacuum assist booster pump; springs; clips and 
retainers; self adjusters; rear activatiors;parking brake 
linkage and cables. 

Anti-lock Brakes - Booster and pump; master cylinder; 
control processor and solenoids. 

Fuel - Fuel tank and steel lines; fuel inject metering 
pump; fuel injectors (Electrical Failure Only); fuel 
distributor. 

High Tech Electronics - analog speedometer, analog 
tachometer, engine temperature analog gauge, fuel 
level analog gauge, oil pressure analog gauge, en-
gine control module; power sun/moon roof motor; 
power convertible top electric motor; electronic level 
control air compressor; crank sensor, knock sensor, 
oil temp sensor, camshaft positioning sensor, mass 
air flow sensor, BAP sensor, MAP sensor, upstream 
oxygen sensors, downstream oxygen sensors, heated 
oxygen sensors, throttle positioning sensor, engine 
coolant temperature sensor, intake air tempera-
ture sensor, neutral or park position sensor, brake 
fluid pressure sensor, PFE sensor, pressure sensors 
(HVAC), ride height sensor. 

Hybrid- IMA Control Unit for Battery Electronic, IMA 
Control Unit for Motor Electronic, Cable Assembly 
(motor PDU); Junction Board Assembly, IMA Motor 
Stator Assembly, IMA Motor Rotor Assembly, PDU 
Unit (pre-driver); PDU Converter (AC/DC). 

Optional Coverage For All Plans
Turbo or Super Charger - Internal parts; vanes, shafts, 
bearings and housing if damaged is caused by a failure 
of a covered component. 

Four-wheel / All-wheel drive - Transfer case (and in-
ternally lubricated parts), front differential, manual 
locking hub and bearing assembly, C/V axles, front 
drive shaft and u-joints and enhanced labor time for 
obstructive parts. 


